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Survey of Perceived Workplace Incivility and its Relationship with Burnout in Nurses 
Working in Teaching Hospitals of Ardabil 
Background and Aim: Destructive behaviors are an inappropriate behavior that range from 
bad intentionMentally to physical behaviors. Destructive behaviors include types of violence, 
bullying, hostility, verbal insults, physical abuse, and eventually Incivility. The result of these 
behaviors is increased stress, frustration, decreased focus, reduced coordination, and reduced 
information exchange, ineffective association, increased medical errors, reduced quality of 
patient care and increased mortality. One of these destructive behaviors is Incivility in the 
workplace. The present study aimed to determine perceived incivility and its relationship 
with burnout in nurses working in the educational hospitals affiliated to Ardabil University of 
Medcal Sciences. 
Method: The present study is a descriptive-correlational design. In this study, a census 
method was used. Six hundred nurses participated in this study. Data gathering tool was a 
demographic characteristics questionnaire, Workplace Incivility Scale, and Maslach Burnout 
Inventory. Data were analyzed using descriptive statistics, Independent t-test, ANOVA, 
Pearson correlation in SPSS version 24. 
Findings: Of the 600 nurses participating in the study, 83.3% (500 persons) were female and 
16.7% (100 persons) were males. The findings showed that perceived incivility of nurses 
mostly originates from physicians, patients/families, general colleagues, head 
nurses/supervisors, and nurse colleagues, respectively. Repeated-Measure ANOVA showed 
that the difference between the mean score of the five 
sources)General,Nuerses,Sarparastar/Supervisor,physicians,patients/families( was statiston 
ically significant (P<0.001). Averagely, Job burnout in low intensity emotional exhaustion, In 
the depersonalization of moderate intensity, And in the sense of personal accomplishment, 
low intensity and there was a significant relationship between job burnout and Incivility. 
Conclusion: According to the findings of the present study, nurses from different sources, 
especially doctors, patients and other sources are Incivility. Therefore, it is necessary for the 
managers of the centers to identify the incivil behaviors and to reduce incivil behaviors in 
various ways such as continuing education courses and prevent job burnout. 
Keywords: Perceived Incivility, Nurses, Job Burnout 
 
